YTBEPKIAIO:

JupekTop MUKPOKpEeIHUTHOH
KoMmnanuu «DoH KpeIUTOBAHUS
CyOBEKTOB IIPEAIIPUHIMATEILCTBA
B UeueHckoil PecriyOiuke»

Nudopmauus
0 npaBe noTpeduTe/Iei GUHAHCOBOH YCJYrH Ha HaNpaBJIeHHe 00paleHust
(¢HHAHCOBOMY YNOJTHOMOYEHHOMY

C 1 smBaps 2020 roma mAeHCTBYeT HOBBIH JOCYIEOHBIH IIOPAAOK
yperyJupoBaHusl CIIOPOB IOTpeduTeneil ¢ MUKpO(HHAHCOBBIMHM OpraHU3aLMAMU.

B caydae, ecnm MUKpodMHAHCOBas  OpraHM3alUs  OTKa3blBacTCs
YIOBJIETBOPUTH TpeOOBaHUs NOTPeOUTENS, 10 oOpalleHus, B Cy/ 1OTpeOUTeNb IS
ypEryJIMpoBaHus CIopa A0JDKEH 00paTUThCS K PHHAHCOBOMY YIIOJTHOMOYEHHOMY.

JlommxHOCTE (PMHAHCOBOTO YIOJHOMOYEHHOrO YyupexkiaeHa PenepalibHBIM
3akoHOM OT 4 wroHS 2018 roga Ne 123-@3 «O06 ymoJIHOMOYEHHOM IO IpaBaM
norpeduTese PUHAHCOBBIX YCIIYI».

@OUHAHCOBBIM  YIOJIHOMOYEHHBIH  pacCMarpuBacT  HMMYIIECTBEHHbIE
TpeGoBaHus MOTpeOUTENS, pazMep KOTopsix He npepbimaeT 500,000 pyoirei.

Oopaienue norpeduTenst GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOXeET OBITh
HalpaBJIEHO B 3JIEKTPOHHOH (opMe yepe3 JMyHbIA KaOuHET Ha O(pHUIMaAIBEHOM
caifte (PMHAHCOBOT'O YIIOJTHOMOYEHHOTO U B ITICHBMEHHOH (hopMme.

[Ipuém wu paccmoTpenue oOpaiieHuil NOTPeOUTENE OCYLIECTBIAETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OCCIUIATHO.

Jlo HanpaBieHuss ~ oOpameHus  (UHAHCOBOMY  YIIOJITHOMOYCHHOMY
MOTpeOUTENIh  JODKEH  0o0paTuThcs € 3asgBieHHeM  (IIpeTeH3uei) B
MUKPO(HHAHCOBYIO OPraHH3aLIHIO.

C noapo6Hoit wHoOpManmuell O TOPSIAKE HampaBieHUs oOpanieHus
(MHAHCOBOMY YIIOJIHOMOYEHHOMY MOYKHO O3HAKOMHUTBLCS Ha OpUIMAILHOM caiite
(HMHAHCOBOTO YIIOJIHOMOYEHHOTO.

OduuuanbHbIi caT (MHAHCOBOTO YIIOJIHOMOYEHHOTO:
www.finombudsman.ru.

Homep Ttenedona ciayxObl oOecreyeHUs eATENBHOCTH (DUHAHCOBOTO
yrnoaHomoueHHoro: 8 (800) 200-00-10 (GecrutatHbIit 3B0HOK o Poccun).

Mecro HaxoxaeHHst CIyxObl OOecredyeHus: AESTEIBHOCTH (PUHAHCOBOIO
yrosiHomodeHHoro: 119017, r. MockBa, CTapoMOHETHBII! IIepeyioK, oM 3.

[TouToBelii aapec CciIy)Obl oOecHeueHUs JAEATEIBHOCTH (PUHAHCOBOIO
yrnoaHomouensoro: 119017, r. Mockea, CTapoMOHETHBIII IepeysIoK, AOM 3,
nonyyarenas JJHO «COADY ».




